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FAN ENGAGEMENT

A digital fan engagement ecosystem for pro sports teams

Softtek has provided us with a new perspective on how to transcend and evolve
N the world of sports and entertainment, with our fans as the central focus, so
that initiatives, organization, product, and technology revolve around our global

community”
Israel Garcia

Digital Strategy Director, Real Madrid CF.
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Key Outcomes:

*5X iInCrease in ecommerce revenue

* 2.5X mobile app revenue growth

*60% reduction in fan acquisition cost

- 1st sports organization to record 3B+
social media interactions in one season

57 million fans in the digital membership
program (68% outside Spain)

Millions of followers
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Brand + Engagement Strategy Alignment

Softtek, a global leader in next-gen digital solutions, helps sports
I teams boost fan engagement through a digital ecosystem. Founded |
iN 1082 in Mexico, Softtek supports Global 2000 companies in building Learn more
digital capabilities. With 16,000+ professionals across 20+ countries, ?
Softtek enhances fan connections year-round, driving engagement
and revenue.

Founded in 1982 by a small group of entrepreneurs, Softtek started out in Mexico providing local IT services, and today is a global leader in next-generation digital solutions.
The first company to introduce the Nearshore model, Softtek helps Global 2000 organizations build their digital capabilities constantly and seamlessly, from ideation and
development to execution and evolution. Its entrepreneurial drive spans 20+ countries and more than 15,000 talented professionals.
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